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(b) customizing a workflow parameter for said record : 

(c) managing said r eco r ds record in said workflow; and 

(d) acting upon said records record in said workflow within a station parameter. 

2. (Original) The method of claim 1, further comprising selecting a subsequent station within 
said workflow for said record. 



3. (Currently Amended) The method of claim 1, wherein the step of customizing a workflow 
parameter for said record includes assigning a duration for a record to remain in a station. 

4. (Currently Amended) The method of claim 1, wherein the step of customizing a workflow 
parameter includes defining a subsequent station for a said record. ' 

5. (Original) The method of claim 1, wherein the step of customizing a workflow parameters 
includes creating an action to be conducted by a user upon said record. 

6. (Currently Amended) The method of claim 1, further comprising compiling a report of said 
record records. 

7. (Currently Amended) The method of claim 6, wherein said report includes parameters 
selected from the a plurality of fields of said record. 

8. (Currently Amended) The method of claim 6 7 wherein said report is an automatically 
generated report. 

9. (Currently Amended) The method of claim 8, further comprising setting a frequency for 
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generating said a u to matically g e ne r at ed report. 

10, (Original) The method of claim 8, further comprising selecting a medium for 
communicating said report. 

1 1 - (Original) The method of claim 1 0, wherein said medium is selected from the group 
consisting of: electronic mail, a print copy, and a hyperlink to a browser page. 

12. (Currently Amended) The method of claim 1, further comprising creating an opportunity 
within said workflow for marketing an it e m a product . 

13. (Currently Amended) The method of claim 12, wherein said opportunity includes workflow 
parameters for the tterrr product . 

1 4. (Original) The method of claim 1 , wherein each record is defined by an originating source. 

15. (Original) The method of claim 14, further comprising said source providing a selection of 
originating stations in said workflow. 

1 6. (Currently Amended) The method of claim I , wherein the step of customizing a workflow 
parameter for said record includes an administrator amending a station defin i tions 
definition. 

1 7. (Original) The method of claim I, further comprising resolving a duplicate record. 

1 8. (Currently Amended) The method of claim 1 > further comprising removing said r e cords 
record from said database. — * 

19. (Original) The method of claim 1, further comprising removing a user from said database. 

20. (Currently Amended) The method of claim 19, wherein the step of removing said user 

3 



Received from < 301 948 7774 > at 9/24/03 9:42:27 AM [Eastern Daylight Time] 



09/24/2003 09:51 FAX 301 94$ 7774^^ Lieberman & Brandsdorfer ^ EI008 



l^jcJ; includes reassigning said record records from said user to an o the r u& e ij " 

21 . (Original) The method of claim 1, further comprising importing multiple records from an 
externa] source. 

22, (Original) The method of claim 21, wherein the step of importing includes creating a file 
import map within the parameters of the database. 



23. (Currently Amended) A computer system for marketing comprising: 

a p lu r al i ty of r ec o rds in a database adapted to store at least one record : 

a customized workflow parameter for said record adapted to be cusU)iuiz. e d ; 

a workflow to manage said record records; 

wherein said workflow parameter in st r ucts provides instruction eraser of a required action 
on a record. 

24. (Currently Amended) The system of claim 23, farther comprising wherein said a n 
instruction to sdixt selects a subsequent station within said workflow of for said record. 

25. (Currently Amended) The system of claim 23, wherein said workflow parameter defines an 
action to be conducted by a user upon said record during sard a duration in a station . 

26. (Currently Amended) The system of claim 23, further comprising an instruction to compile a 
report of said record 

27. (Currently Amended) The system of claim 26, wherein said report includes parameters 
selected from the a fi e l ds field of said record re c or ds . 

28. (Original) The system of claim 26, wherein said report is an automatically generated report. 

29. (Original) The system of claim 28 T further comprising an instruction to set a frequency to 
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generate said report. 



30. (Original) The system of claim 26, further comprising an instruction to set a medium to 
communicate said report. 

3 1 . (Original) The system of claim 30, wherein said medium is selected from the group 
consisting of: electronic mail, a print copy, and a hyperlink to a browser page, 

32. (Currently Amended) The system of claim 23, further compi iscs comprising an instruction 
to create an opportunity within said workflow to market an it e m a product . > ~~~ 



33. (Original) The system of claim 23, wherein each record is defined by an originating source. 



I * . 34. (Currently Amended) The system of claim 33, wherein said originating; source provides a 
selection of an originating station stations to for said r eco r ds record in said workflow. 

35. (Currently Amended) The system of claim 23, wherein said workflow parameter is 
amendable am e nd e d by a system adminis tr at o r . 

36. (Currently Amended) The system of claim 23, further comprising an instruction to resolve a 
dupl icate record records. 

37. (Currently Amended) The system of claim 23, further comprising an instruction to remove 
records a record from said database. 

38. (Original) The system of claim 23, further comprising an instruction to remove a user from 
said workflow. 

39. (Currently Amended) The system of claim 38, wherein said instruction includes a secondary 
instruction to reassign a record to an alternative user records o f said us er t o another user of 
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sa i d system . 



40. (Original) The system of claim 23, further comprising in instruction to import multiple 
records form an external source. 

41. (Currently Amended) The system of claim 40, fmihei comprising wherein said import 
instruction utilizes an import map to facilitate said import of records. 

42. (Currently Amended) A method for marketing comprising: 

(a) creating a plurality of leioids record in a database; 

(b) customizing a workflow parameter for said record: 

(c) managing said r eco r ds record in said workflow; 

(d) acting upon said records record in said workflow within a station parameter; and 

(e) selecting a subsequent station within said workflow for said record. 

43. (Currently Amended) The method of claim 42, further comprising compiling a progress 
report of said r ecords; reco rd. 

44. (Currently Amended) The method of claim 43, further comprising selecting a medium ibr 
communicating said report. 

45. (Currently Amended) The method of claim 43, further comprising where i n s aid ■r e p o rt is an 
automatically genaated generating said report pr oduced at a specified frequency. 

46. (Currently Amended) The method of claim 42, further comprising entering a new r eco r ds 
record into the database. 

47. (Currently Amended) The method of claim 46, wherein said new record is record a an 
imported from an external source, 
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. 48, (Currently Amended) The method of claim 47, further comprising compiling an import map 

^j/^ to convert a format of said external source to said database. 

49. (Currently Amended) The method of claim 42, further comprising adding custom fields to 
. the record o f the database . 

50. (Original) The method of claim 42, further comprising providing a personal reminder 
schedule for a user of the database. 
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Please add the following new claims 51-56: 



51. (New) Art article comprising: 

a computer-readable signal-bearing medium; 

means in the medium for customizing a workflow parameter for a record within a database; 
means in the medium for managing said record within said workflow, 

52. (New) The article of claim 51, wherein the medium is selected from a group consisting of: a 
recordable data storage medium, and a modulated carrier signal. 

53. (New) The article of claim 51, further comprising means in the medium for generating a 
report of said record within said workflow. 

54. (New) The article of claim 51, further comprising means in the medium for importing a new 
record into said database. 

55. (New) The article of claim 51 , further comprising means in the medium for customizing a 
field of said record. 

56. (New) The article of claim 51, further comprising means in the medium for a reminder 
schedule associated with said record./ " — — 
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